TERMS AND CONDITIONS- Deficiency Sales
In consideration of the purchase of the labor and material described by the undersigned (hereinafter refermed to as the “Customer” or “Subscriber’) from A1 Sprinkler and Systems Integration, LLC. (hereinafter referred to
as"A1” or*Company” upon the terms and condtions, and for the price herein specified, it is agreed as follows:

1. PAYMENT: Payments shall be invoiced and due in accordance with the terms and conditions et forth. Work performed on a time and material basis shall be at the then-prevailing
Company rate for material labor, and related items, in effect at the time supplied under this Agreement. A1 shall invoice customer progress billngs thereafter until 100% completion of contract
amount. Customers without established safisfactory credit shall make payments of cash in advance, upon delivery or as otherwise specified by company. Where customer establishes and
maintains satisfactory credit, payments shall be due and payable upon receipt of invoice. Company reserves the right to revoke or modify customer's creditat its sole discrefion. The
customer's failure to make payment when due is @ material breach of tis agreement. f customer fails to make any payment when due, in addition to any other rights and remedies available,
company shall have the right, at company’s sole discrefion, to stop performing any services andior withhold further deliveries of materials, until the accountis current. In the event payment is
not received when due, Company may, at its discrefion, assess late fees at the rate of 1.5% per month or the maximum rate allowed by law. Customer agrees to pay all costs of collection,
inclucing without imitation costs, fees, and attorey’s fees. Customer's failure to make payment when due is a material breach of this agreement until the account is current.

2.PRICING: The pricing set forth in this agreement is based upon the quantity of devices to be installed and services to be performed as set forth in the Scope of Work. If the actual number
of devices installed or services to be performed is greater than that set forth in the Scope of Work, the price will be increased accordingly. Ifthis agreement extends beyond one (1) year, A-1

Sprinkler Company (‘A1" or ‘company’) may increase prices upon notice to the customer. Customer agrees to pay all taxes, permits, and other charges, including but not limited to state and
local sales, use, and excise taxes, however designated, levied or based on the charges pursuant to this agreement.

3.CODE COMPLIANCE. Company does not undertake an obligation to inspect for compliance with laws of regulations unless specifically stated in the Scope of Work. Customer
acknowledges that the Authority Having Jurisdiction may establish additional requirements for compliance with local codes. Any additional services or equipment required will be provided at
an additional cost to customer.

4. LIMITATION OF LIABILITY: LIMITATION OF REMEDY: ltis understood and agreed by the customer that company is not an insurer and that insurance coverage, if any, shall be obtained
by the customer and that amounts payable to company hereunder are based upon the value of the senvices and the scope of liability set forth in this agreement and are unrelated to the value
of the customer's property and the property of others located on the premises. Customer agrees to look exclusively o the customer's insurer to recover for injuries or damage in the event of
any loss or injury and that customer releases and waives allright of recovery against company arising by way of subrogation. Company makes no guaranty or waranty, including any implied
warranty of merchantability for fitness for a particular purpose that equipment or services supplied by company will detect or avert occurrences or the consequences therefrom that the
equipment or service was designed to detect or avert. It s impracical and extremely difficult to fix the actual damages, if any, which may proximately result from failure on the part of company
to perform any obligations under this agreement. Accordingly, customer agrees that, company shall be exempt from liabilty for any loss, damage or injury arising directly or indirectly from
occurrences, or the consequences therefrom, which the equipment or service was designed to detect or avert. Company's tofal liability to customer for damages for any claims, losses or
damages arising out of or in any way related to any cause whatsoever in refation to this agreement, whether based in contract, tort (including negligence), strict liablity, breach of warranty or
other cause, shall not exceed $500.00. Notwithstanding the foregoing sentence, under no circumstances shall Company be liable for any damages for loss of use, interruption of business,
lost profits, revenue or opportunity, claims of third parties or for injury to persons or property or for any other special, exemplary, incidental, indirect, punitive, consequential or other damages
of any kind or nature. If the company is found liable for any loss or damage due to its gross negligence, the company's liabilty shall not exceed $2,500.00. If customer desires company to
assume greater liability, the parties shall amend this agreement by attaching a rider setting forth the amount of additional liability and the additional amount of payable by the customer for the
assumption by company of such greater liability, provided however that such rider shall in no way be interpreted to hold company as an insurer. IN NO EVENT SHALL COMPANY BE LIABLE
FORANY DAMAGE, LOSS, INJURY, ORANY OTHER CLAIMARISING FROMANY SERVICING, ALTERATIONS, MODIFICATIONS, CHANGES, OR MOVEMENTS OF THE COVERED
SYSTEM(S) ORANY OF TS COMPONENT PARTS BY THE CUSTOMER OR ANY THIRD PARTY. COMPANY SHALL NOT BE LIABLEFOR INDIRECT, INCIDENTAL OR
CONSEQUENTIAL DAMAGES OF ANY KIND, INCLUDING BUT NOT LIMTED TO DAMAGES ARISINGFROMT HE USE, LOSS OF USE, PERFORMANCE, OR FAILURE OF THE
COVERED SYSTEMS(S) TO PERFORM. The limitafions of liabilty set forth in this agreement shall inure to the benefitof all parents, subsidiaries and affliates of company, whether direct or
indirect, company’s employees, agents, officers, and directors.

5. GENERAL PROVISIONS: Customer has selected the service level desired after considering and balancing various levels of protection afforded, and their related costs. Al work will be
performed by company or company’s subcontractor during normal working hours of normal working days (8:00 AM and :00 PM, Monday through Friday, excluding company holidays), as
defined by company, unless additional fimes are specifically described in this agreement. Company will perform the services describedin the Scope of Work for one or more system(s) or
equipment as described in the Scope of Work or Riders. The customer shall promptly nofify company of any malfunction in the covered system(s), which comes to customer's attention. This
agreement assumes any existing system(s) are in operational and maintainable condition as of the agreement date. If, upon initial inspection, company determines that repairs are
recommended, repair charges will be submitted for approval prior to any work. Should such repair wark be declined company shall be relieved from any and all liabilty arising therefrom.

6. CUSTOMER RESPONSIBILITIES: Customer shall furish all necessary facilies for performance of its work by company, adequate space for storage and handling of materials, bracing,
framing, painfing, ight, water, heat, heat tracing, electrical service, local telephone, watchman, and crane and elevator service and necessary permits. Customer acknowledges that under
NFPAand other applicable codes and requlations, itis the responsibility of the customer to maintain its fire protection system, including but not limited to monthly and annual inspections.



Failure to properly maintain exinguishers and suppression systems may render the fire protection system inoperable, or that damage to the system may resultin injury, damage to property
and loss of use. Customer shall further supply the following; required drawings in AutoCAD format unless they are to be supplied by company in accordance with this agreement, safe work
environment including but not limited to preventafive measures in situations where the covered system(s) are non-operational to protect against personal injury, death, and property damage,
access to systems, and shall comply with all laws codes, and regulations pertaining to the equipment andior services provided under this agreement.

7.EXCLUSIONS: Unless expressly included in the Scope of Work, this Agreement expressly excludes, without limitaion, system monitoring; patching; painting; replacement of celing tles;
provision for fire watches; bracing; framing; recharging of chemical suppression systems; reloading of, upgrading, and maintaining computer software; system upgrades and the replacement
of obsolete systems, equipment, components or parts; making repairs or replacements necessitated by reason of negligence or misuse of components or equipment or changes to
Customer's premises, vandalism, corrosion (including but not imited to micro-bacterially induced corrosion (*MIC")), power faiure, current fluctuation, failure due to non-Company installation,
lightning, electrical storm, or other severe weather, water, accident, fire, acts of God or any other cause external to the Covered System(s).

8. OSHA COMPLIANCE: Customer shall indemnify and hold company harmless from and against any and all claims, demands, andlor damages arising in whole or in part from the
enforcement of the Occupational Safety Health Act (and any amendments or changes thereto) unless said claims, demands or damages are a direct result of causes within the exclusive
conirol of company.

9. POLLUTION AND MOLD: Customer shall indemnify and hold company harmless from and against any and all claims, demands, and/or damages arising in whole or in part from pollution
or Mold unless said claims, demands or damages are a direct result of causes within the exclusive control of company.

10. HAZARDOUS MATERIALS: Customer represents that, except to the extent that company has been given written notice of the following hazards prior to the execution of this agreement,
tothe best of customer's knowledge there s no 1) “Permit confined space, " as defined by OSHA, 2) Risk of infectious disease, 3) need for air monitoring, respiratory protection, or other
medical risk 4.) Asbestos, asbestos-containing material, formaldehyde 5) Silica or other potentially toxic or otherwise hazardous material contained in or on the surface of the floors, walls,
celings, insulation or other structural components of the area of any building where work is required to be performed under this agreement. All of the above are hereinater referred to as
*hazardous conditions". Company shall have the right to rely on the representations listed above. If hazardous conditions are encountered by company during the course of company’s work,
the discovery of such materials shall constitute an event beyond company’s control and company shall have no abligation to further perform in the area where the hazardous conditions exist
untl the area has been made safe by customer as certified in writing by an independent testing agency, and customer shal pay disruption expenses and re-mobilization expenses as
determined by company. This agreement does not provide for the cost to capture, containment or disposal of any hazardous materials, encountered during the installation, service, or
performance of any covered system(s). Said materials shall at all imes remain the responsibility and property of customer. Company shal not be responsible for the testing, removal, or
disposal of such hazardous materials.

11. INTERFERENCES: Customer shall be responsible to coordinate the work of other trades (including but not imited to ducting, steel, piping, and electrical) and for any addiional costs
incurred by company arising out of inferferences to company’s work caused by other trades.

12. MODIFICATIONS AND SUBSTITUTIONS: Company reserves the right to modify materials, including substituting materials of later design, providing that such modifications or
substitutions will not materially affect the performance of the covered system(s).

13. PROJECT CLAIMS: Any claim of failure to perform against company arising hereunder shall be deemed waived unless received by company, in writing specifically seting forth the basis
for such claim, within ten (10) days after such claims arises.

14, BACKCHARGES: No charges shall be levied against the Seller unless seventy-two (72) hours prior written notice is given fo company to correct any alleged deficiencies which are
alleged to necessitate such charges and unless such alleged deficiencies are solely and directly caused by company.

1. INCIDENTAL LOSSES: Allloss or damage from any cause (not the fault of the Seller) to the materials, tools, equipment, work or workmen of the Seller orits agents or subcontractors
while in or about the premises of the Purchaser shall be borme and paid for by the Purchaser

16. CHANGES, ALTERATIONS, ADDITIONS: Changes, alterations and additions o the Scape of Work, plans, specifications or construction schedule shall be invalid unless approved in
writing by company. Should changes be approved by company, that increase or decrease the cost of the work to company, the parties shall agree, in writing, to the change in price prior to
performance of any work. However, if no agreement s reached prior to the time for performance of said work, and company elects to perform said work so s to avoid delays, then
company’s esfimate as to the value of said work shall be deemed accepted by customer. In addition, the customer shall pay for all extra work requested by customer or made necessary
because of incompleteness or inaccuracy of plans or other information submitted by customer with respect to the location, type of accupancy, or other details of the work to be performed.

17. INSURANCE: Customer shall name company, its officers, employees, agents, subcontractors, suppliers, and representatives as additional insureds on customer's general liability and
auto liability policies. Customer's insurance shall be primary and non-contributory.



18. NON-SOLICITATION: Customer agrees that it will not solicit for employment for itself, or any other entity, or employ, in any capacity; any employee of A1 assigned by A1 to perform any
senvice for or on behalf of Customer for a period of two years after A1 has completed providing service to Customer. In the event of Customer's violation of this provision, in addition to
injunctive relief, A1 shall recover from Customer an amount equal to such employee’s salary based upon the average three months preceding employee’s termination of employment with A1,
muliplied by twelve, together with A1's attomeys' fees and any expert witness fees

19. COMMODITIES AVAILABILITY: Company shall not be responsible for failure to provide services, deliver products, or otherwise perform work required by this Agreement due to lack of
available steel products or products made from plastics or other commocdities. 1) In the event Company is unable, after reasonable commercial efforts, to acquire and provide steel products,
or products made from plastics or other commodties, if required to perform work required by this Agreement, Customer hereby agrees that Company may terminate the Agreement, or the
relevant portion of the Agreement, at no additional cost and without penalty. Customer agrees to pay Company in full for all work performed up to the time of any such termination. 2) If
Company s able fo obtain the steel products or products made from plastics or other commodties, but the price of any of the products has risen by more than 5% from the date of the bid,
proposal or date Company executed this Agreement, whichever occurred first, then Company may pass through that increase through a reasonable price increase to reflect increased cost of
materials.

20. LIMITED WARRANTY: Subject to the limitations below, company warrants any equipment installed pursuant to this agreement to be free from defects in material and workmanship under
normal use for a period of one (1) year from the date of beneficial use or all or any part of the covered system(s) provided however, that company's sole liability, and customer's sole remedy,
under this limited warranty shall be limited to the repair or replacement of the equipment or any part thereof, which company determines is defective, at company’s sole option and subject to
the availability of service personnel and parts, as determined by the company. Company does not warrant consumable items that have been consumed. Company does not warrant items
designed to fail in protecting the covered system(s) such as, but not limited to, fuses, breakers, orlightning protection devices. Company warrants that any company software described in this
agreement, as well as software contained in or sold as part of any equipment described in this agreement, will reasonably conform to its published specifications in effect at the time of
delivery. However, customer agrees and acknowledges that software may have inherent defects because of its complexity. Company’s sole obligation with respect to software and customer's
sole remedy, shall be to make available published modifications, designed to correct inherent defects, which become available during the warranty period. Company reserves the right o void
the warranty on equipment due to misuse, accident, negligence, unauthorized alteration, abnormal conaiiions, exposure to moisture, humidity, excessive temperatures, extreme
environmental conditions, computer viruses, hacker attacks, or as a result of connection to or use with any accessory or product not approved or authorized by company. EXCEPTAS
EXPRESSLY SET FORTH HEREIN, COMPANY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR APARTICULAR
PURPOSE WITH RESPECT TO THE SERVICES PERFORMED OR THE PRODUCTS, SYSTEMS, OR EQUIPMENT, IF ANY, SUPPORTED HEREUNDER. Warranty senvice will be
performed during company’s normal working hours. If customer requests warranty service at other than normal working hours, service will be performed at company’s then current rates for
after-hours services. Any repairs, adjustments, or interconnections performed by customer or any third party shall void all warranties.

21. WARRANTY DISCLAIMER: This agreement s not a quarantee or warranty that the system willin all cases provide the level of protection for which it was originally intended, s free of all
defects and deficiencies, or is in compliance with all applicable codes. Customer agrees that it has not retained company to make these assessments unless otherwise specifically indicated.

22. INDEMNITY: Customer agrees to indemnify, hold harmless, defend, and release company from liability and shall reimburse the company for any and all liabilities, losses, damages, costs,
injuries, claims, suits, judgements, causes of actions, expenses, including expert fees and costs, and expenses including reasonable attomey fees, arising from any and all third party claims
for personal injury, death, property damage or economic lose, including specifically any damages resuling from the exposure of workers to hazardous conditions whether or not customer
pre-notifies company of the existence of said hazardous condiiions, arising in any way from any act or omission of customer or company relating in any way to this agreement, including but
not fimited to the services under this agreement, whether suich claims are based upon contract, warranty, tort (incluing but not imited to active or passive negligence), strict liability or
otherwise. Company reserves the right to select counsel to representit in any such action.

23, TERMINATION: Any termination under the terms of this agreement shall be made in wriing. In the event customer terminates this agreement prior to completion for any reason not
anising solely from company’s performance or failure to perform, customer understands and agrees that company will incur costs of administration and preparation that are difficult to estimate
or determine. Accordingly, should customer terminate this agreement as described above, customer agrees to pay all charges incumred for products and equipment installed and services
performed, and in adition pay an amount equal to twenty-five (25%) percent of the price of the products and equipment not yet delivered and pay a restocking fee of twenty-five (25%)
percent the price of products or equipment refurned. Company may terminate this agreement immediately at its sole discretion upon the occurrence of any event of default as hereinafter
defined. Company may also terminate this agreement at its Sole discrefion upon notice to the customer if company's performance ofits obligations under this agreement becomes
impracticable due o obsolescence of equipment at customer's premises or unavailabiliy of parts.

24. DEFAULT. An event of default shall be 1) failure of the customer to pay any amount with ten (10) days afer the amount is due and payable, 2) abuse of the system or the equipment, 3)
dissolution, termination, discontinuance, insolvency or business failure of customer. Upon the occurrence of an event of default, company may pursue one of more of the following remedies,
1) discontinue furnishings of service, 2) by written notice to customer declare the balance of unpaid amounts due and to become due under this agreement to be immeiately due and
payable, provided that all past due amounts shall bear interest at the rate of 1 %2% per month (18% per year) or the highest amount permitted by law, 3) receive immediate possession of any
equipment for which customer has not paid, 4) proceed at law or equity to enforce performance by customer or recover damages for breach of tis agreement, and 5) recover all costs and
expenses, including without limitation reasonable attormey’s fees, in connection with enforcing or attempting to enforce this agreement. Customer authorizes A1 to enter the premise at any



time to receive possession of the equipment at any ime in a default situation. Customer acknowledges a $250 fee is imposed each ime that At attempts to enter a facilty or cals to amange
to enter a facilty for a reason above and is denied.

25. FORCE MAJEURE; DELAY'S: Company shall not be liable for any damage or penalty for delays or failure to perform work due to acts of God, acts or omission of customer, acts of civil or
miltary authorizes, Government regulations or priorities, fires, epidemics, quarantine, restrictions, war, riots, civil disobedience or unrest, strikes, delays in transportation, vehicle shortages,
differences with workmen, inability to obtain necessary labor, material or manufacturing faciliies, defaults of company’s subcontractors, failure or delay in fumishing complete information by
customer with respect to location or other detals of work to be performed, impossibility or impracticability of performance, or any other cause or causes beyond company’s control, whether or
not similar to the foregoing. In the event work is temporariy discontinued by any of the foregoing, all unpaid installments of the contract price, less an amount equal to the value of the material
and labor not fumished, shall be due and payable upon receipt of invoice by customer.

26. ONE (1) YEAR LIMITATION OF ACTIONS; CHOICE OF LAW: Customer expressly agrees that any claim, lawsu, or cause of action, whether in contract, tort or other legal theory,
relating in any way andor arising out of Company’s services andior materials provided to Customer, its subsidiaries andor its insurers, must be fled no more than one (1) year from the date
the alleged damage(s) occurs, thatis the subject of the claim, lawsuit and/or cause of action. Customer expressly waives any statutory and/or common law fimitation period to the contrary.
This Agreement will be governed by, construed, and enforced in accordance with the faws of the State of Ohio without regard to such state’s confict of laws rules. Company and Customer
agree that any action brought by any party shall be brought and resolved exclusively by the state and federal courts located in Montgomery County, Ohio, and the courts to which an appeal
therefrom may be taken, provided that any party shall have the right, to the extent permitied by applicable law, to proceed against any other party orits property in any other location to the
extent necessary for the enforcing party o enforce a judgment or other court order or arbitral award. Each of the parties hereby consents to the jurisdicion of such courts and waives all
questions of jurisdliction and venue. The parties agree that either or both of them may file a copy of this Section with any court s writien evidence of the knowing, voluntary and bargained
Agreement between the parties irevocably to waive any objections to venue or to convenience of forum. Legal process in any proceeding may be served on any party anywhere in the world.

27. CREDIT CHECK: The customer hereby authorizes company to check customer's credit.

28, CONFLICTING PROVISION/SEVERABILITY: Should there arise any conflict between this agreement and Lessee's purchase order or ofher document, this agreement will goven,
whether such purchase order or document is prior to or subsequent to this agreement. - Should any provision of this agreement be deemed void, all other provisions will remain in effect.

29. CONFIRMATION OF APPOINTMENTS; CONSENT TO CALLEMAILTEXT/CHAT: Customer expressly authorizes A1 and ts authorized representatives to contact Customer at the
telephone number(s) and email address (es) provided by Customer toA1: (a) using an automated calling device to deliver a prerecorded message to setlconfirm a service/nstallation
appointment, (b) from time to time with information and offers about products and services that might interest Customer; and (c) to call use email, text, chat, or fax as a means o
communicate with Customer. Customer consents to receive SMS from A1. Reply STOP to opt-out; Reply HELP; Message and data rates apply; Messaging frequency may vary.

30. CUSTOMER ACKNOWLEDGMENT: Customer acknowledges that: (a) when presenting its proposal to Customer, Af explained the full range of protection, equipment, and services
available to Customer; (b) additional protection over and above that provided herein is available and may be obtained from A1 at an additional cost o the Customer; and (c) Customer desires
and has contracted for only the Equipment/Service(s) /System purchased; () such Equipment/Services/System purchased are for Customer's own use and not for the benefit of any third
party; (&) Customer owns the premises in which the Equipment is being installed or has the authority to engage A1 to carry out the installation in the premises; (f) Customer will comply with all
laws, codes and regulations pertaining to the use of the Equipment/Services/System; and (g) Customer agrees to the TERMS AND CONDITIONS.

31.ELECTRONIC MEDIA: At may scan, fax, email, image, or otherwise convert this Agreement into an electronic format of any type or form, now known or developed in the future. Any
unaltered or unadutterated copy of this Agreement produced from such an electronic format will be legally binding upon the parties and equivalent to the original for ll purposes, including
itigation. A1 may rely upon Customer's assent to the terms and conditions of this Agreement if Customer has signed this Agreement or demonstrated its intent to be bound electronically or
otherwise.

32.WAIVER OF SUBROGATION: In case of any claim or loss, Customer agrees that itis responsible to maintain, and has sufficient insurance coverage fo cover any potential claim or loss.
Customer further agrees to ook to its property and/or general liability insurance carrier for reimbursement. Customer and Company mutually agree to release one another from any and all
claims with respect to any loss covered by (or which should have been covered) the insurance coverages which were required andlor recommended that may be applicable to any property
where Company performs senvices andor provides materials for Company. For purposes of this Section, all deductibles shall be considered insured losses. They further mutually agreed that
their respective insurance companies shall have no right of subrogation against the other on account thereof.

33. DATASECURITY AND YOUR PERSONAL INFORMATION: A1 will implement commercially reasonable administrative, physical and technical safeguards designed to secure personally
identifiable information from unauthorized access, disclosure, compromise, or use. However, we can never promise 100% securiy. Customer has a responsibility, as well, to safeguard its
information through the proper use and security of any onlin credentials used to access the personaly identifiable information you have shared with A1, such as a usemame and password.
If you believe your credentials have been compromised, if applicable, please change your password. If you believe the personally identifiable information you have shared with Af has been
the subject of unauthorized use, please noltify A1 immediately. A1 shall adhere to all applicable Law relating to the personally identifiable information you have provided to A1. However, you



warant, represent, and acknowledge that A1 shall not be held liable for any third-party’s use or misuse of your personally identifiable information. You are solely responsible for updating and
maintaining the security of the equipment and services you have subscribed to as part of our services.

34, WAIVER OF RELEASE FOR MARKETING PURPOSES: Customer agrees that company may utiize any work o final product for the purpose of promation or marketing of company.

35. ASSIGNMENT: Customer may not assign this agreement without company’s prior written consent. Company may assign this agreement o an affiiate without obtaining customer's
consent.

36. SECTION HEADINGS: Section headings have been inserted herein for convenience of reference only. If there is any confiict befween such headings and the text herein, the text shall
contral.

37. INTEGRATION: This agreement, including any and all documents incorporated herein by reference, supersedes all prior agreements between parties with respect to ts subject matter
and consfitutes (along with the documents referred to in this agreement) a complete and exclusive statement of the terms of the agreement between the parties with respect o its subject
matter.

39, LEGAL FEES: Company shall be entitied to recover from the customer all reasonable legal fees incurred in connection with company enforcing the terms and condiions of this
agreement.

40. SEVERABILITY: If any provision of this agreementis held by any court or other competent authority to be void or unenforceable in whole orin part, this agreement wil confinue to be valid
as tothe other provisions and the remainder of the affected provision.

41. ENTIRE AGREEMENT: The parties intend this agreement, together with any attachments or Riders (collectively the “agreement’) to be the final, complete and exclusive expression of
their agreement and the terms and conditions thereof. This agreement supersedes al prior representations, understandings or agreements between the parties, written or oral, and shal
constitute the sole terms and conditions of sale for all equipment and services. No waiver, change, or modifications of any terms or conditions of this agreement shall be binding on company
unless made in writing and signed by an authorized representative of company.



